
Shaping the future
of community care
together 

Thank you for providing your feedback

Why was engagement important?
The Australian Government is introducing Aged Care Reforms, which will change
how aged care services are delivered. As a provider, Council is reviewing its
current community care services and devising a way forward that meets this new
legislation. Community feedback is important in helping us to understand what
matters most to our community, so we can make the best decision for the future.

Who we heard from 
Between 26 February and 6 April 2025, 957 people took part in our community care engagement.
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How we heard 
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Get in Touch

1300 322 322

CommunityCareConnect@frankston.vic.gov.au

The role you would like to see Council take

What comes next?
Engagement was just the first step. Council will take the next few months to carefully review what was
heard and consider your feedback when planning for the future.

ENGAGEMENT REVIEW / PLANNING DISCUSSIONS ENDORSEMENT IMPLEMENTATION

The next phase of the project – the review and planning phase – will focus on ensuring plans align with
Aged Care Reforms, are sustainable for Council and reflect the needs of the community. A decision about
the way forward is expected to be made by Council later this year.

Scan the QR code or
visit the Engage

Frankston website
for the full report

Services will stay the same unless a decision is made to change them.
Whatever changes may come, we’ll be there to support you and we promise to
keep you up to date on the project as it progresses.

Each bubble shows community support – the bigger the bubble, the more people supported that option.
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