	
	


Have your say: Frankston Youth Action Plan 2027-2031
We’re developing a new Youth Action Plan to guide how Frankston City Council supports young people aged 12–24.

We want to understand your views, experiences and insights about what it’s like being a young person in Frankston City, or supporting young people in the community. Your feedback will help shape how Council plans and delivers youth programs, services and opportunities from 2027 to 2031.

This survey takes around 10 minutes to complete. 

You can return your completed survey by 28 May 2026 by: emailing it to engagement@frankston.vic.gov.au, or dropping it into a Frankston City Council customer service centre, library or community centre.

1.   Which of the following best describes you? Required
	Select all that apply

	[image: ]I am a young person aged 12 - 24 years

	[image: ]I am a parent/guardian/carer of a young person 12 -24 years

	[image: ]I am a teacher. professional (counsellor, youth worker, social worker etc)

	[image: ]Interested community member


1.   Based on your experience, how much impact do you think the following issues have on young people in the Frankston City area? Required
	Online bullying or harassment

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	In person bullying or harassment

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Violence or abuse within relationships

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Loneliness, lack of social contact, sitting at home all the time

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Not feeling accepted

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Using social media a lot

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Social media algorithms

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Sextortion, online harassment, e safety

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Lack of supportive family members or friends

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Use of illegal drugs and/or alcohol use – vaping

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Violence or intimidation in public (shops, beaches, on the street)

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Violence at home (verbal, physical, emotional)

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Body image, pressure to look a certain way

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Pressure to succeed (from family or other people)

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Managing study, sport or work requirements

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Mental health (anxiety or depression)

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure

	Worrying about the future (jobs, where to live, earning money)

	[image: ]High impact

	[image: ]Some impact

	[image: ]No impact

	[image: ]Not sure


1.   Other (please specify)
	


A professional working with young people (teacher, counsellor etc)
These questions are about your observations working with young people in Frankston City. 


1.   Which field do you work/volunteer in? Required
	Select all that apply

	[image: ]Teacher

	[image: ]Counsellor/psychologist/other mental health professional

	[image: ]Health care

	[image: ]Youth work

	[image: ]Social work

	[image: ]Other
	






1.   Name of organisation
This question is optional.
	


1.   What are some barriers preventing young people from being more connected and active in their local community? Required
	


1.   In your opinion which of the following short courses would be the most useful for young people? Required
Select all that apply
	Select all that apply

	[image: ]Understanding how to manage money (credit cards, saving, tax)

	[image: ]Getting Medicare card or Centrelink payments

	[image: ]Responsible service of alcohol (work requirement)

	[image: ]Responsible service in gaming venues (work requirement)

	[image: ]Applying for jobs (CV and cover letter)

	[image: ]Interview tips (what to wear, how to prepare)

	[image: ]Safe/defensive driving

	[image: ]First aid (work requirement)

	[image: ]Mental health first aid

	[image: ]Hospitality skills (work requirement)

	[image: ]None of these

	[image: ]Other
	







1.   As a professional, what is your biggest challenge when working with young people at the moment?
	


Demographic Information
This helps us understand who we are hearing from. You can select 'prefer not to answer'. 


1.   Where do you live? Required
	Select one answer only

	[image: ]Carrum Downs

	[image: ]Frankston

	[image: ]Frankston North

	[image: ]Frankston South

	[image: ]Langwarrin

	[image: ]Langwarrin South

	[image: ]Sandhurst

	[image: ]Seaford

	[image: ]Skye

	[image: ]City of Kingston

	[image: ]City of Greater Dandenong

	[image: ]City of Casey

	[image: ]Mornington Peninsula Shire

	[image: ]Somewhere else

	[image: ]Prefer not to answer


1.   What best describes your gender? Required
	Select one answer only

	[image: ]Woman or female

	[image: ]Man or male

	[image: ]Non-binary or gender diverse

	[image: ]Prefer not to answer


1.   Which of the following do you identify with? Required
	Select all that apply

	[image: ]Aboriginal and/or Torres Strait Islander

	[image: ]Part of the LGBTIQA+ community

	[image: ]Speak a language other than English

	[image: ]Person with a disability or long-term health condition

	[image: ]None of these

	[image: ]Prefer not to answer


1.   What is your age? Required
	Select one answer only

	[image: ]0 – 4 years

	[image: ]5 – 11 years

	[image: ]12 – 17 years

	[image: ]18 – 24 years

	[image: ]25 – 34 years

	[image: ]35 – 49 years

	[image: ]50 – 59 years

	[image: ]60 – 69 years

	[image: ]70 – 84 years

	[image: ]85 years and over

	[image: ]Prefer not to answer



Thanks for taking the time to share your views. Your input helps shape real decisions for young people in Frankston City. 

Privacy Statement
Frankson City Council is, if provided, collecting your name and contact details for administering the Youth Action Plan 2027–2031 Survey Prize Draw.

You may participate in the survey anonymously, however, you are not eligible to win the competition if your name and contact number or email are not provided.

Your personal information will be used to contact you if you win the competition. Unless you opt in to the mailing list, your personal information will not be used for any other purpose unless required or authorised by law. 

For further detail about how Council handles your information, or to access your information, see frankston.vic.gov.au or contact Council’s privacy officer on 1300 322 322.
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