

Share your feedback on our draft City Circularity Roadmap
We've drafted a City Circularity Roadmap that plans to reduce waste, reuse materials, and support a more sustainable local economy. Your feedback will help us to revise our actions, making them as practical and ambitious as possible. See a summary or download the Roadmap here.

This survey will take approximately 7 minutes to complete all 'required' questions. There are also several optional questions which you can skip if you prefer. To thank you for your time, you can go in the draw to win one-of-three $100 vouchers from Roving Refills, Prezzee or for a home composting system! Enter at the end of the survey and learn more here.

NOTE: This survey does not relate to bin collections. We will be engaging on other waste related topics in future though, so please 'follow' this page and become an Engage Frankston member to be notified!

Complete and email this survey by 11.59pm 14 December 2025 to engagement@frankston.vic.gov.au, or hand it in to a Frankston City library, community centre or customer service centre .



1.   What is your connection to Frankston City? Required
Select all that apply
	Select all that apply

	[image: ]Resident

	[image: ]Business owner

	[image: ]Student or educator

	[image: ]Community group member

	[image: ]Local worker or volunteer

	[image: ]Visitor


What does a circular economy mean to you?
1.   How familiar are you with the term “circular economy”? Required
Help us to understand our community's current knowledge of circular economy principles.
	Select one answer only

	[image: ]Very familiar

	[image: ]Somewhat familiar

	[image: ]Heard of it, but not sure what it means

	[image: ]Not familiar


1.   How important is it for Council to focus on reducing waste and keeping materials in use for longer? Required
	Select one answer only

	[image: ]Very important

	[image: ]Important

	[image: ]Somewhat important

	[image: ]Not important

	[image: ]Unsure


1.   In the last two years, have you taken part in any of the following circularity activities? Required
Select all that apply
	Select all that apply

	[image: ]Used your home compost or Food Organics and Garden Organics (FOGO) bin for food scraps

	[image: ]Planned meals or reduced food waste at home

	[image: ]Chosen local, seasonal, or sustainably grown food

	[image: ]Shared, donated, or swapped surplus food

	[image: ]Bought recycled, second-hand, or sustainable made clothes or household items

	[image: ]Donated or sold unwanted clothing, furniture, or appliances

	[image: ]Used a repair, reuse or refill services (e.g. repair café, refill shop, clothes mending)

	[image: ]Borrowed or shared tools, equipment or household items

	[image: ]Reused or repurposed materials for home projects or gardening

	[image: ]Purchased recycled or reclaimed building materials or furnishings

	[image: ]Installed energy or water-saving upgrades (e.g. solar panels, insulation, rainwater tanks)

	[image: ]Improved recycling at home (e.g. sorting correctly, soft plastics, e-waste recycling)

	[image: ]Local sustainability, clean-up, or circular economy events

	[image: ]Local community garden, sustainability group, or sharing initiative

	[image: ]Talked to others about reducing waste or sustainability issues

	[image: ]None of the above

	[image: ]Other
	





1.   What are your biggest barriers to reducing waste or adopting more circular practices?
Select all that apply
	Select all that apply

	[image: ]Cost of sustainable or recycled products

	[image: ]Lack of convenient options (e.g. drop-off points, local repair/refill services)

	[image: ]Limited information about what’s available locally

	[image: ]Not enough time or motivation

	[image: ]Products are not designed to last or be repaired

	[image: ]Lack of space for recycling or composting

	[image: ]Unclear recycling rules or confusion about what goes where

	[image: ]Limited access to sharing or borrowing networks (e.g. Library of Things)

	[image: ]Difficulty changing habits or routines

	[image: ]It feels like individual actions don’t make much difference

	[image: ]Other
	




	


1.   What support from Council would help you take more circular actions?
Select all that apply
	Select all that apply

	[image: ]Information or practical guides (e.g. how-to resources, workshops)

	[image: ]Local repair, reuse, or sharing opportunities

	[image: ]Community recognition or challenge programs

	[image: ]Ways to connect or collaborate with others locally

	[image: ]Easier access to recycling or composting options

	[image: ]Grants, rebates, or pilot programs

	[image: ]Other
	








Community Circular Hub
Council is exploring a Community Circular Hub — a local space for sharing, repair, learning, and sustainability activities.


1.   How interested would you be in using a community circular hub? Required
	On a scale between 0 and 10, and in increments of 1, provide your rating below.

	


1.   What activities or services would you most like to see at a community circular hub? (Select up to 3)
	Select between 1 and 3 answers

	[image: ]Repair café (fixing small items, clothes, or appliances)

	[image: ]Library of things (borrowing tools, appliances, toys)

	[image: ]Swap events or second-hand markets

	[image: ]Workshops and talks on sustainability

	[image: ]Volunteering or community events

	[image: ]None of the above

	[image: ]Other
	





1.   Is there any other feedback you would like to provide on Council's proposed Community Circular Hub?
	


Feedback on draft Roadmap Focus Areas
The draft roadmap focuses on three key areas: 
1. The built environment (buildings, roads, public spaces) 
1. Clothing and consumer goods 
1. Food systems 




1.   How well do you think these areas reflect the main opportunities for reducing waste and keeping materials in circulation in Frankston City?
	On a scale between 0 and 10, and in increments of 1, provide your rating below.

	


1.   Are there any other areas you think should be included in the Roadmap?
	


1.   Which focus area do you think is most important for Frankston City right now?
	Select one answer only

	[image: ]Built environment

	[image: ]Clothing and consumer goods

	[image: ]Food systems

	[image: ]All are equally important

	[image: ]Not sure


1.   How would you rate the level of ambition in the draft Roadmap?
The roadmap aims to position Frankston City as a leader by embedding circular economy principles and setting high-impact targets.
	Select one answer only

	[image: ]Too ambitious

	[image: ]About right

	[image: ]Not ambitious enough

	[image: ]Not sure





1. What is one thing you would prioritise to make Frankston City more circular and sustainable?
	


About your business (complete only if relevant)
Council is developing a Circularity Roadmap to help businesses reduce waste, reuse materials, and strengthen the local economy. Your feedback will guide future programs, partnerships and business support. 


1.   Business type or sector Required
We're asking about your business to help us understand which types of businesses we have engaged with.
	Select one answer only

	[image: ]Retail

	[image: ]Hospitality / Food services

	[image: ]Construction / Trades

	[image: ]Manufacturing

	[image: ]Professional services

	[image: ]Health / Education

	[image: ]Community / Not-for-profit

	[image: ]Other
	





1.   How many employees does your business have (full-time equivalent)?
	Select one answer only

	[image: ]1-4

	[image: ]5-19

	[image: ]20-49

	[image: ]50-99

	[image: ]100+


 
1. How long has your business operated in Frankston City?
	Select one answer only

	[image: ]Less than 1 year

	[image: ]1–5 years

	[image: ]6–10 years

	[image: ]More than 10 years


1.   Where is your business located?
	Select one answer only

	[image: ]Frankston CBD

	[image: ]Frankston South

	[image: ]Frankston North

	[image: ]Karingal

	[image: ]Langwarrin

	[image: ]Seaford

	[image: ]Sandhurst

	[image: ]Skye

	[image: ]Langwarrin South

	[image: ]Other
	





What does a circular economy mean to your business?


1.   How familiar are you with the term “circular economy”? Required
Help us to understand our community's current knowledge of circular economy principles.
	Select one answer only

	[image: ]Very familiar

	[image: ]Somewhat familiar

	[image: ]Heard of it, but not sure what it means

	[image: ]Not familiar




1. How important is it for Council to focus on reducing waste and keeping materials in use for longer? Required
	Select one answer only

	[image: ]Very important

	[image: ]Important

	[image: ]Somewhat important

	[image: ]Not important

	[image: ]Unsure


1.   In the last two years, has your business taken part in any of the following circularity activities? Required 
	Select all that apply

	[image: ]Reduced the amount of waste sent to landfill

	[image: ]Improved recycling or introduced separate waste streams (e.g. cardboard, soft plastics, e-waste)

	[image: ]Audited or monitored waste or material use to identify efficiencies

	[image: ]Bought or specified recycled, reclaimed, or sustainably made materials or products

	[image: ]Chosen suppliers with circular or sustainability commitments

	[image: ]Designed or redesigned products or packaging to reduce waste or improve recyclability

	[image: ]Offered repair, reuse, or refill services to customers

	[image: ]Reused offcuts, by-products, or returned materials within your operations

	[image: ]Partnered with another business to share or repurpose materials or equipment

	[image: ]Managed food or organic waste through composting, FOGO, or donation

	[image: ]Reduced food waste through improved stock management or menu planning (for hospitality/retail)

	[image: ]Used recycled or locally sourced materials in fit-outs, construction, or maintenance

	[image: ]Installed energy- or water-saving upgrades (e.g. LED lighting, solar, rainwater reuse)

	[image: ]Encouraged sustainable travel for staff or customers (e.g. bike parking, EV chargers)

	[image: ]Tracked, reported, or communicated sustainability or circularity performance

	[image: ]Engaged  staff or customers in waste reduction or sustainability initiatives

	[image: ]None of the above

	[image: ]Other
	





1.   What are your business' biggest barriers to reducing waste or adopting more circular practices?
Select all that apply
	Select all that apply

	[image: ]Cost of sustainable or recycled materials

	[image: ]Limited local suppliers or service options

	[image: ]Lack of time, skills, or staff resources

	[image: ]Unclear financial benefits or return on investment

	[image: ]Limited space for recycling or material storage

	[image: ]Lack of information or support programs

	[image: ]Supply chain constraints or minimum order quantities

	[image: ]Lack of customer demand or market recognition

	[image: ]Difficulty finding collaboration partners or networks

	[image: ]Other
	





1.   What support from Council would help your business take more circular actions?
Select all that apply
	Select all that apply

	[image: ]Training or information sessions

	[image: ]Business case tools or cost calculators

	[image: ]Recognition or award programs

	[image: ]Networking and collaboration opportunities

	[image: ]Help finding reuse or recycling partners

	[image: ]Grants or pilot project support

	[image: ]Other
	









Business Circular Hub
Council is exploring a Business Circular Hub — a shared service or network to help businesses reuse materials, share equipment, and innovate together.


1.   How interested would you be in using a business circular hub? Required
	On a scale between 0 and 10, and in increments of 1, provide your rating below.

	


1.   What features of a circular hub would be most valuable to your organisation? (Select up to 3)
	Select between 1 and 3 answers

	[image: ]Networking and collaboration with other local businesses

	[image: ]Shared reuse, repair or recycling services

	[image: ]Expert advice and training on circular topics

	[image: ]Help finding customers or partners for reuse/recycling

	[image: ]Central online platform for information exchange

	[image: ]Access to grants, partnerships or pilot spaces

	[image: ]None of the above

	[image: ]Other
	





1.   What might stop your business from participating in a business circular hub? (Select all that apply)
	Select all that apply

	[image: ]Time or resource constraints

	[image: ]Cost or membership fees

	[image: ]Not relevant for our business type

	[image: ]Not enough information yet

	[image: ]Already part of similar programs

	[image: ]No barriers – we’d participate

	[image: ]Other
	






Business feedback on draft Roadmap Focus Areas
The draft roadmap focuses on three key areas: 
1. The built environment (buildings, roads, public spaces)
1. Clothing and consumer goods
1. Food systems


1.   How well do you think these areas reflect the main opportunities for businesses in Frankston City?
	On a scale between 0 and 10, and in increments of 1, provide your rating below.

	


1.   Which focus area do you think is most important for Frankston City right now?
	Select one answer only

	[image: ]Built environment

	[image: ]Clothing and consumer goods

	[image: ]Food systems

	[image: ]All are equally important

	[image: ]Not sure


1.   What additional areas or challenges should be included in future plans?
	


1.   How would you rate the level of ambition in the draft Roadmap?
The roadmap aims to position Frankston City as a leader by embedding circular economy principles and setting high-impact targets.
	Select one answer only

	[image: ]Too ambitious

	[image: ]About right

	[image: ]Not ambitious enough

	[image: ]Not sure


1.   What is one thing you would prioritise to make Frankston City more circular and sustainable?
	


Tell us about you
We're asking these questions to better understanding who is engaging with us. You can select 'prefer not to answer'. 


1.   Where do you live? Required
	Select one answer only

	[image: ]Carrum Downs

	[image: ]Frankston

	[image: ]Frankston North

	[image: ]Frankston South

	[image: ]Langwarrin

	[image: ]Langwarrin South

	[image: ]Sandhurst

	[image: ]Seaford

	[image: ]Skye

	[image: ]City of Kingston

	[image: ]City of Greater Dandenong

	[image: ]City of Casey

	[image: ]Mornington Peninsula Shire

	[image: ]Somewhere else

	[image: ]Prefer not to answer


1.   What best describes your gender? Required
	Select one answer only

	[image: ]Woman or female

	[image: ]Man or male

	[image: ]Non-binary or gender diverse

	[image: ]Prefer not to answer


1.   Which of the following do you identify with? Required
	Select all that apply

	[image: ]Aboriginal and/or Torres Strait Islander

	[image: ]Part of the LGBTIQA+ community

	[image: ]Speak a language other than English

	[image: ]Person with a disability or long-term health condition

	[image: ]None of these

	[image: ]Prefer not to answer


1.   What is your age? Required
	Select one answer only

	[image: ]0 – 4 years

	[image: ]5 – 11 years

	[image: ]12 – 17 years

	[image: ]18 – 24 years

	[image: ]25 – 34 years

	[image: ]35 – 49 years

	[image: ]50 – 59 years

	[image: ]60 – 69 years

	[image: ]70 – 84 years

	[image: ]85 years and over

	[image: ]Prefer not to answer


Enter our competition
By completing and submitting this survey, you can go in the draw to win one-of-three (3) vouchers to spend in one of three ways: 
1. At Roving Refills Frankston - a local business that provides people with locally made, eco-friendly alternatives to highly packaged products. Learn more at www.rovingrefills.com.au.
1. On a home composting system - such as such as compost bins, worm farms, bokashi bins, underground composters and even pet poo composters. Learn more at Frankston City Compost Rebate Program
1. At Prezzee - an eGift card platform offering a digital gift card that you can spend at over 300 retail brands. Learn more at www.prezzee.com.au.
Check the box below to enter the draw, and provide your details so that we can notify you if you win! Competition details and privacy information available here: engage.frankston.vic.gov.au/competition-details


1.   I would like to enter the competition and I agree to the privacy statement outlined here: https://engage.frankston.vic.gov.au/competition-details
	[image: ]Yes


1.   First Name
	Must complete this question if
1. you have checked question I would like to enter the competition and I agree to the privacy statement outlined here: https://engage.frankston.vic.gov.au/competition-details



	


1.   Email
	Must complete this question if
1. you have checked question I would like to enter the competition and I agree to the privacy statement outlined here: https://engage.frankston.vic.gov.au/competition-details
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