



Community Engagement Framework Review
We’re reviewing our Community Engagement Framework and we want to hear from you by 31 August 2025!
Did you know that Council decisions are informed by our community's ideas, concerns and feedback? Our Community Engagement Framework guides how we ensure community voices are heard and have influence over Council decisions, and how we engage and promote engagement opportunities to you.
Help us to review our Framework by sharing your engagement priorities and needs for the next four years by completing our survey below. Or download the survey from engage.frankston.vic.gov.au/engagement-framework, and email your completed survey to engagement@frankston.vic.gov.au, or drop it to a Frankston City library or Community Centre.
Council's Community Engagement service
What do you want and need from Council's community engagement service? 


Community engagement means: Involving the community in decisions that interest and/or impact them. From listening to your ideas, to working with you to design solutions, engagement can take many forms to ensure our community influences Council decisions.
1.   Considering the definition above, have you participated in community engagement before today?
	Select one answer only

	[image: ]This is my first time

	[image: ]Once or twice before

	[image: ]Occasionally participate

	[image: ]Regularly participate

	[image: ]I'm not sure


On a scale of 0 (lowest) to 10 (highest), can you please rate your satisfaction with each of the following?
1.   Council making and implementing decisions in the interests of the community
	___ / 10


1.   Council’s performance in maintaining the trust and confidence of the local community
	___ / 10


1.   Share what you have seen, heard or participated in.
	


In 2024, we heard from our community that you wanted Council to 'focus more on' community engagement.
1.   What does 'more focus on' community engagement mean to you?
Select as many as you like
	Select all that apply

	[image: ]More promotion of live engagement projects

	[image: ]More promotion of engagement outcomes (at the end of a project)

	[image: ]More engagement activities in-person

	[image: ]More engagement online

	[image: ]More small projects that affect one suburb or neighbourhood

	[image: ]More large projects that affect the whole municipality

	[image: ]Community feedback having more influence in the final decision

	[image: ]Other
	





There are many different ways we can engage with our community to ensure you can share your ideas, concerns and feedback.
1.   Rank the below engagement methods in order of those you would most like to participate in, or add your own in the question below
	Select one answer only

	[image: ]Workshops

	[image: ]Pop up engagement stalls at events, markets, gathering places

	[image: ]Online surveys

	[image: ]Community Panels

	[image: ]Opinion polls

	[image: ]Short 'intercept' surveys at shopping centres, sporting grounds, parks, community centres or libraries

	[image: ]Online activities (other than surveys) such as interactive maps, Q&A, ideas board


1.   Share your ideas for other engagement methods you would like Council to use over the next four years
	


In 2021, we asked how our community prefers to be notified about engagement projects
1.   Rank the six methods that our community preferred in 2021, or add your own in the question below
	Select one answer only

	[image: ]Newspaper (FCN)

	[image: ]Social media

	[image: ]Engage Frankston notifications

	[image: ]Newsletters (email)

	[image: ]Posters and signage

	[image: ]Postcards


1.   Share your ideas for other communications methods you would like Council to use over the next four years to promote engagement projects
	


Community Engagement Principles
We want to understand more about what our engagement principles mean to you. 


Council’s approach to community engagement is guided by the below community engagement principles set out in the Local Government Act and in our Community Engagement Policy.
1.   Rank the six principles of engagement to show which are most important for us to focus on over the next 4 years.
	Select one answer only

	[image: ]Purpose: It is clear why we are engaging and what your feedback can influence

	[image: ]Influence: Engagement genuinely influences decision making

	[image: ]Representative: We engage a representative sample of our diverse community

	[image: ]Informed: Participants have the information they need to provide a meaningful response

	[image: ]Supported: Council provides reasonable support to participate

	[image: ]Report: We tell you how community engagement feedback has been used


1.   Select any principles you would like to provide more feedback on.
	Select all that apply

	[image: ]Purpose

	[image: ]Influence

	[image: ]Representative

	[image: ]Informed

	[image: ]Supported

	[image: ]Report







Purpose
A community engagement process must have a clearly defined purpose, objective and scope. 
1.   Share what this means for you
For example, share what you want to see, hear or notice over the next four years to show that Council is complying with this Principle
	


Influence
Participants in community engagement are informed of the ways in which the community engagement process will influence Council decision making. 
1.   Share what this means for you
For example, share what you want to see, hear or notice over the next four years to show that Council is complying with this Principle
	


Representative
Participants in community engagement must be diverse and representative of the persons and groups affected by the matter that is the subject of the community engagement. 
1.   Share what this means for you
For example, share what you want to see, hear or notice over the next four years to show that Council is complying with this Principle
	



Informed
 Participants in community engagement must have access to objective, relevant and timely information to inform their participation. 
1.   Share what this means for you
For example, share what you want to see, hear or notice over the next four years to show that Council is complying with this Principle
	


Supported
Participants in community engagement are entitled to reasonable support to enable meaningful and informed engagement. 
1.   Share what this means for you
For example, share what you want to see, hear or notice over the next four years to show that Council is complying with this Principle
	


Report
Participants in community engagement are informed of how their input has influenced Council decision making 
1.   Share what this means for you
For example, share what you want to see, hear or notice over the next four years to show that Council is complying with this Principle
	



Tell us about you
Answering these questions helps us understand who we're engaging with, and if we're reaching a diverse audience. You can answer' prefer not to say'. 


Privacy Statement
The information on this page is being collected and used by Council in the exercise of its powers and functions under legislation (including the Local Government Act 2020) in order to achieve its purposes as provided in the legislation. Your personal information will only be disclosed outside Council with your consent, or where required or permitted by law. 
Council may disclose your personal information to its contractors, credit providers or professional advisors to assist Council to perform its functions. This information will not otherwise be disclosed without your consent or as required or permitted by law. The information will only be amended upon receipt of written instructions either from yourself or from parties authorised to act on your behalf. You have a right to access your personal information subject to some exceptions allowed by law. If you have any questions related to privacy, please contact Council's Privacy Officer on 1300 322 322. 
1.   Where do you live? Required
	Select one answer only

	[image: ]Carrum Downs

	[image: ]Frankston

	[image: ]Frankston North

	[image: ]Frankston South

	[image: ]Langwarrin

	[image: ]Langwarrin South

	[image: ]Sandhurst

	[image: ]Seaford

	[image: ]Skye

	[image: ]City of Kingston

	[image: ]City of Greater Dandenong

	[image: ]City of Casey

	[image: ]Mornington Peninsula Shire

	[image: ]Somewhere else

	[image: ]Prefer not to answer







1. What best describes your gender? Required
	Select one answer only

	[image: ]Woman or female

	[image: ]Man or male

	[image: ]Non-binary or gender diverse

	[image: ]Prefer not to answer


1.   Which of the following do you identify with? Required
	Select all that apply

	[image: ]Aboriginal and/or Torres Strait Islander

	[image: ]Part of the LGBTIQA+ community

	[image: ]Speak a language other than English

	[image: ]Person with a disability or long-term health condition

	[image: ]None of these

	[image: ]Prefer not to answer


1.   What is your age? Required
	Select one answer only

	[image: ]0 – 4 years

	[image: ]5 – 11 years

	[image: ]12 – 17 years

	[image: ]18 – 24 years

	[image: ]25 – 34 years

	[image: ]35 – 49 years

	[image: ]50 – 59 years

	[image: ]60 – 69 years

	[image: ]70 – 84 years

	[image: ]85 years and over

	[image: ]Prefer not to answer



Enter our competition!
We invite you to opt in to become an Engage Frankston member 
to receive engagement alerts, and/or enter our prize draw to win one of 3 $100 Prezzee vouchers! 


1.   I would like to be an Engage Frankston member and receive notifications about engagement opportunities that interest me.
	[image: ]Yes


1.   I am already an Engage Frankston member and would like to continue to receive notifications.
	[image: ]Yes


You can update your preferences and categories of interest by logging into the your account and updating your profile here: engage.frankston.vic.gov.au/account
1.   I would like to enter the draw to win one of three $100 Prezzee vouchers.
	[image: ]Yes


View our competition details here: engage.frankston.vic.gov.au/competition-details
1.   Email
	


1.   First Name
	


1.   Last Name
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